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Access Policy
This Policy is reviewed annually by the Venue and Box Office manager
The Access Officer is: Janine Ekstrand, janine@komediabath.co.uk
Last Reviewed: 05/05/2026
Next review: 05/04/2027
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Komedia Bath is firmly committed to inclusive working practice for artists, audience, and workforce (staff, freelancers, and volunteers). This is achieved by identifying, minimising, and removing the barriers that can prevent people from engaging with our events, community projects, digital content, programmes, and employment. 

Komedia Bath recognises that inclusion is complex and must be addressed through the actions of the whole organisation. 

When we refer to access, we mean ‘engaging with our events and activities, specifically for Deaf, disabled and neurodivergent people and those with long term physical and mental health conditions.’

Komedia Bath is committed to maximising access by upholding the statutory requirements of the Equality Act (2010) by taking reasonable steps to ensure that policies, practices, and procedures do not discriminate against disabled people; and by providing appropriate facilities and services. 

As a company, we subscribe to the Social Model of Disability. A lens for viewing and understanding disability, it promotes principles of equality in response to prejudice and discrimination towards disabled people.

The Social Model states that whilst people may have health conditions or impairments, it is the barriers in society that disable them. Examples of barriers include:

· Environmental: lack of ramps, easy-to-read information, and lifts.
· Attitudes: prejudices, assumptions, and stereotypes.
· Organisational: inflexible practices, policies, and procedures.

Utilising the Social Model of Disability implies adopting identity first language; therefore, we will be using ‘Deaf, disabled and neurodiverse people’ throughout the document. We recognise that individuals remain free to make their own choices in how they wish to refer to themselves. 

We are proud to be working with Attitude is Everything on the Live Events Access Charter and commit to continuously improving our practice. We are currently at Bronze, please see our Action Plan for more information.  

For our public-facing statement, information, and guidance, please visit: https://komediabath.co.uk/plan-your-visit/accessibility/
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[bookmark: _Toc135342488][bookmark: _Toc135342559]Booking tickets
Customers can book tickets or contact us about access enquiries via:
Website: https://komediabath.co.uk/plan-your-visit/accessibility/
Phone: 01225 489070 (Monday to Saturday 10am – 5pm)
E-mail: access@komediabath.co.uk or info@komediabath.co.uk (we aim to respond within 5 working days)
Call back service: if you are calling us on 01225 489070 out of office hours (before 10am or after 5pm), leave us a voicemail and we will call you back withing 2 working days the latest.

We recognise that some disabled customers (primarily those with hearing and speech impairments) may use a text relay service such as Relay UK. We understand that this is a regulated service who are fully compliant in GDPR and all conversations are safe and secure. 

[image: A typical call using Relay UK. 
Deaf or speech impaired person types.
Relay Assistant talks. 
Hearing person listens.
Hearing person talks.
Relay Assistant types.
Deaf or speech impaired person reads.]
[bookmark: _Toc135342489][bookmark: _Toc135342560]Ticket for essential companion/PA at no extra charge 
A ticket is available at no extra charge for the essential companion/PA of any Deaf or disabled person who could not attend the event without their presence. This can be purchased via phone, online (once you have booked 1 ticket, please reply to your ticket email or email access@komediabath.co.uk and we will add a PA ticket free of charge), at our venue-box office (open Tue-Sat 10am-5pm) 
This is promoted on our website at: https://komediabath.co.uk/plan-your-visit/accessibility/
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For first time bookers that requires a Personal Assistant, we ask to see either an access card or PIP / DLA letter. If you are a returning customer, you will not need to do this. 

We may ask questions regarding mobility, sight and hearing to make sure we can arrange for the best seating possible. 
For customers bringing their assistance dog to an event, we ask to bring their assistance dog registration with them. 


If someone wants to, we are able to add accessibility information to a customer account for future bookings. 
When using the accessible parking spaces opposite the venue doors, a blue badge has to be displayed in the car’s window screen.
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In the unlikely event of cancellation of an access provision, and with no other options, Komedia Bath will:
· Update the event page online to state that the provision is now unavailable for that performance.
· Provide signage on site. 

For non-ticketed events:
· E-mail to any contact who has enquired about the venue’s accessibility provisions regarding this event. 
· Phone customers if this happens less than 2 hours before the event start.

For ticketed events: 
· E-mail all customer of this event via our ticketing software.
· If the access provision goes down less than 2 hours before the event start, the event manager on duty will contact the Accessibility Officer (Janine), if not available a Box Office supervisor will be contacted. They will then draw a customer report from our ticketing software ‘ticketsolve’ and contact all access customers via phone.
· An alternative will be offered and if not suitable, tickets will be moved or refunded at no cost to the customer.

[bookmark: _Toc135342492][bookmark: _Toc135342563]Responding to queries 
We commit to responding to customer enquiries around accessibility within a maximum of five working days. 
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We invite customers to offer feedback in a variety of ways: 
· Via e-mail: access@komediabath.co.uk
· Via phonelines: 01225 489070
· Via our post-event survey: this is emailed out on the night after the event to ticketholders (does not apply to touring events)

Feedback is used to support future planning of events and to increase future accessibility. Feedback is collected and stored within our venue drive and servers. 
[bookmark: _Toc135342494][bookmark: _Toc135342565]Website, social media, Apps, and digital presence 
We use inclusive design principles across all digital platforms. We aim to follow WCAG standards on our website. This includes, but is not limited to: 

· Design: Our website design is as clear and clean as possible, using high contrasts. 
· Screen Readers and Zoom Text: Users can zoom in up to 150% and content is accessible to screen-reader users. 
· Hyperlinks: We use descriptive hyperlinks for clear navigation (avoiding ‘Click here’ only links).
· Alt Text: We provide alternative text or image descriptions for all images across all digital platforms. 
· Strobe effects: We avoid using strobe lights on videos, if these are used, then there is a warning in place. 
· Access Information: We have a dedicated access page, which can be found: https://komediabath.co.uk/plan-your-visit/accessibility/
· Contact: We provide multiple contact options for patrons including e-mail, phone, and a call-back option.
· Language: We use Social Model language across our platforms. 
· An Easy Read version of our accessibility policies is available on our website: https://komediabath.co.uk/plan-your-visit/accessibility/
· A selection of our events feature BSL interpretation, these can be found here: https://komediabath.co.uk/whats-on/
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On our website, we provide information about the following: 
· Nearest accessible public transport options.
· Nearest accessible parking options. 
· Drop off points for Taxi/ Customer set down.
· We provide a video route to the entrance, which can be found here: https://komediabath.co.uk/plan-your-visit/accessibility/
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The main door to the venue has 2 steps leading up to it. The level entrance is 3 metres to the right and can be opened at any time buy a member of staff. This door has a wheelchair sign on it. From both these entrances access to all areas is level – apart from the Balcony and first floor toilets. The latter are only accessible via a staircase due to Komedia Bath being in a listed building. 
Signage to the ramp and accessible toilet is provided at the box office and the Auditorium door. Once through the Auditorium doors, the viewing area is on the mezzanine in front, the accessible toilet one metre to the left and the ramp to the main floor just opposite.
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The accessible toilet is located at the left of the Auditorium, closest to the ramp and viewing are on the mezzanine.
The accessible toilet meets Approved Document M Guidance (Buildings other than dwellings, page: 49 – 57).  
[bookmark: _Toc135342499][bookmark: _Toc135342570]Box Office
Our box office is a small, moveable box that you will see when entering the venue. Out staff are happy to step to the side of it to assist you. 
We are currently in the process of fitting hearing loops at the Box office and Electric Bar, once completed we will update our website regarding this. 
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Early entrance could be a reasonable adjustment for the following reasons:
· Some people with a mobility impairment may require a seat, have difficulty queuing, or need a place to lean.
· Some people with learning disabilities or mental health conditions may want to familiarise themselves with the surroundings or settle without overwhelming crowds.
· Depending upon the position of a viewing platform, some people may want to access it without having to go through dense crowds. 

We can arrange this in advance, if communicated with our access and/or box office team. Event staff can offer this service on the day by contacting the Event Manager via radio and letting the Security team know. Any of the venue entrances can be used for this. 

Should customers whom standing queues present a barrier to attendance, we provide chairs, just ask a member of event or security staff. 
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Strobe lighting is used during club nights and special events like e.g. boxing and Bingo Lingo. 
Whenever strobe lights are used, we provide clear signage at the entrance to the venue. 
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We can provide the following services: 
· British Sign Language (BSL) interpretation with our in-house BSL interpreter Paul Mancini. This is in place for a selection of our regular shows here: https://komediabath.co.uk/whats-on/
We are happy to add more shows on request.
· Relaxed Performances are happening throughout the year with our Uproar!-event-series
· Sensory Tours before visiting an event are possible on request
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Our accessible viewing platform is situated on the mezzanine of the Auditorium. This area has level access without any ramps and is the closest to the accessible toilet, main bar and 4 out of our 5 fire exits.
We arrange for seating and space according to the size of the booking and always set up extra chairs for last-minute bookers.
This area is higher than the main Auditorium space and therefore has an uninterrupted view. However, this might not be a suitable space for everybody as e.g., for BSL interpreted shows the best view is on the left-centre Auditorium seats. Depending on the show and access requirements, we will set up an accessible viewing area at other spaces of the venue. However, spaces on the mezzanine will always be available. 
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We welcome assistance dogs at our events. 
The Equality and Human Rights Commission states that:
“Assistance dogs are highly trained which means they:
· Will not wander freely around the premises.
· Will sit or lie quietly on the floor next to their owner. 
· Are unlikely to foul in a public place.”

We recognise that not all assistance dogs are registered with Assistance Dogs UK Members and assistance dogs can be trained by their owners. 

Where an assistance dog has not been trained by an Assistance Dogs UK registered charity, we need to ask customers to demonstrate that their dog has been trained:
· Not to wander around the premises or approach other customers.
· To only go to the toilet on command in a designated area of the event. 
· To sit or lie quietly next to their owner. 
· Wear hi- vis jacket. 

This request is to ensure we meet customers’ access requirements whilst ensuring we also fulfil our legal obligation to prove a safe environment for all customers. 

A dog-sitting service may be provided, if requested at least 48 hours in advance. Drinking bowls are available from the foyer bar. 
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As Komedia Bath is a multi-use venue our respite areas vary depending on the layout of the event. During a seated event these are in the foyer bar. During an Electric bar event we create an area in the Auditorium or Balcony. Often the space in front of fire exit door 3 can be used as well as our kitchen. All of these areas have different levels of accessibility; hence we decide this on a case-to-case basis.
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The foyer bar has a lowered counter. 
Large print menus are provided at both bars. 
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All Emergency Evacuation event plans include Deaf, disabled and neurodivergent audiences and workforce:
· Box Office staff are responsible for directing any audience members that require assistance in an emergency situation
· Fire exit 1 is level to the street. 2 has one step, 3 and 4 have two steps
· The refuge point for disabled people is outside at Kingsmead Square. If fire exits 1-4 are blocked, there is a refuge point by door 5A.
This refuge point is not accessible, as the back entrance of the venue isn’t due to its listed status. All front of house, management and box office staff are regularly trained in how to either carry a wheelchair user down the 5 steps to the refuge point as well as how to use our EvacuChair.
· As we do not have a visual alarm at the venue, box office and management staff are trained to prioritise deaf customers
· All areas where disabled people might reasonably be expected to congregate i.e., viewing platforms are the closest to fire doors 1-4. There is a ramp leading to fire exit five as well as two sets of stairs with 5 steps each.
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We commit to promote an accessible culture within the workplace environment and have implemented Attitude Is Everything’s Accessible Employment Guide in the following ways: 
· All our job adverts state that we actively encourage applications from deaf, disabled people and people from diverse and underrepresented backgrounds. 
· Applications are accepted via email, post or in person at the venue.
· Interested candidates are welcome to enquire about a tour of the venue and conversation with a member of our management team before applying.

We are signed up to the government’s Disability Confident Employer scheme.  

We have an Equal Opportunities Recruitment Policy, link here: https://www.komedia.co.uk/bath/about-us/job-vacancies/

For freelance staff and artists, we have reviewed the Just Ask campaign and on first communication ask about access requirements and share our backstage accessibility information. 
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We are committed to supporting all our workforce and can provide reasonable adjustments to staff who are covered by the Equality Act (2010). 
We will support any applications to the Government’s ‘Access to Work’ scheme so that access requirements can be met. 
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We are committed to undertaking Disability Equality training every 2 years and additional learning on impairment specific training every 3 years. 
All new members of our team will undertake an access briefing as part of their induction. 
At the start of each event, the briefing will include a section on accessibility and information about access patrons. The designated access lead is always the Box Office staff or the box office supervisor if there is more than one box office staff. This is to ensure that staff have the confidence to answer any access related enquiries and be pro-active to provide a positive and welcoming experience. 
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This policy has been made using a template provided by Attitude is Everything (2023).
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